E novq CUSTOMER NAME Account Number: 6111110000

Service Address: 123 Street Cres Invoice Number: 604899391776
%o N7/  KITCHENER ON, NXX 4XX Pricing Method: Time of Use
Heeree et Premise ID: 345123216540 Account Type: Residential
What Do | Owe? How Much Did | Use? When is My Bill Due?
$248.02 877 kWh FEB 13, 2023
Charge Details on Reverse Consumption Details on Reverse
Consumption Details Charges & Credits Summary
877 837 889 Previous Balance: $237.12
. . kwWh kWh kwh
Detailed consumption Adjustments: $0.00
data available using
MyAccount at Payments Received: $114.00 CR
WWw.enovapower.com . .
Charges this Period: $124.90
Total Amount Due: $248.02
A late payment charge of 1.5% compounded monthly
(effective annual rate of 19.56% per annum) will be
Billing Period Previous Period  Similar Period Last applied to balances unpaid after the due date.
Dec 17 - Jan 16 (30 days) Year (31 days)

What You Need to Know

® Total Ontario Support: $14.43. To learn more about the Province's ® There is no change to billing or payment processes at this time.
electricity support programs, visit ontario.ca/yourelectricitybill. Please continue to pay your bill to Kitchener-Wilmot Hydro using
your existing account information.
® There is a past due amount that requires immediate payment.

® New distribution rates are in effect starting January 1, 2023.
Please visit enovapower.com to learn more.

301 Victoria Street South Account Inquiries: (226) 896-1010 customercare@enovapower.com
| ]| P'.O' BOX 9021 Other Departments: (226) 896-2200 e WWW.ENovapower.com
Kitchener, ON N2G 4P1

Please return this slip with your payment

Enova || PURIBEE IR EREDIIE | customes nave

Stho \IF/ OO (O Account Number: 6111110000
™ Waterloo North Hydro Invoice Number: 604899391776
Invoice Date Billing Period Payment Due Amount Due A late payment charge of 1.5% compounded monthly
JAN 19. 2023 DEC 17 - JAN 16 FEB 13. 2023 $248.02 (effective annual rate of 19.56% per annum) will be

applied to balances unpaid after the due date.

CUSTOMER NAME C(C)
123 STREET CRES
KITCHENER ON NXX 4XX
Amount

Paid:

KB_20230119_000202_05.XML EBILL



Page 2 of 2
Your Electricity Charges: December 17, 2022 - January 16, 2023
Energy Service Provider: Enova Power Corp (226) 896-2200

MIDNIGHT
23:00 0000 109
00

2:00

Balance Forward 123.12
20:00 £4:00
Electricity P.M. 1::[1]0 500
Off-Peak: 609.4600 kWh @ $0.074 45.10 o, B o
Mid-Peak: 120.6500 kWh @ $0.102 12.31 " R " AM.
On-Peak: 146.8500 kWh @ $0.151 22.17 ' 800
li 393 0 1300 12,00 11:00 100
Delivery 31 NOON
Winter
Regulatory Charges 4.41 (Noven\;\?erkL-April 30)
eekdays
Total Electricity Charges 123.30
Weekends and holidqy_s are
HST (86360 3726 RT0001) 16.03 always off-peak pricing
Ontario Electricity Rebate 14.43 CR
Total Amount Due 248.02

ONTARIO
ONECALL

OntarioOnecCall.ca

Consumption Details

Meter # Reading Number  Previous Read Current Read Multiplier Measured Adjustment Adjusted
Type of Days kWh kWh Consumption kWh Factor Consumption kWh
KWH245671 Actual 31 57,876.450 58,753.410 1.000 876.960 1.0350 907.654

Glossary of Terms

Electricity:

This is the cost of the electricity supplied to you during this billing period and is the part of the bill that is subject to competition.

Global Adjustment:

Electricity generators in Ontario receive a combination of payments from the operation of the wholesale market, payments set by regulation and
payments under contracts. Your portion of the net adjustments arising from these and other authorized payments is included on your bill as the
Global Adjustment.

Delivery:

These are the costs of delivering electricity from generating stations across the Province to Enova Power Corp. then to your home or

business. This includes the costs to build and maintain the transmission and distribution lines, towers and poles and operate provincial and local
electricity systems.

A portion of these charges is fixed and does not change from month to month. The rest are variable and increase or decrease depending on the
amount of electricity that you use. The delivery charge also includes costs relating to electricity lost through distributing electricity to your home
or business. Enova Power Corp. collects this money and pays this amount directly to our suppliers. When electricity is delivered over

a power line, it is normal for a small amount of power to be consumed or lost as heat. Equipment, such as wires and transformers, consumes
power before it gets to your home or business.

Requlatory Charges:
Regulatory charges are the costs of administering the wholesale electricity system and maintaining the reliability of the provincial grid.

NOTE: For a detailed explanation of electricity terms, please visit www.oeb.ca





